








OPERATION HOURS
ALTIRA SPA 10am — 12 midnight

The last available reservation time is 10.30pm

SALON 10am - 8pm

The last available reservation time is 7pm

RESERVATIONS

We recommend that advanced reservations are made fo
ensure your preferred time and service is available.

ENJOYING YOUR EXPERIENCE

VALUABLES

Please leave personal effects and valuables in your guest
room. We will also provide you with a valuables drawer
inside your treatment room for convenience.

ATTIRE

Most treatments can be enjoyed without clothing.
Comfortable disposable underwear is provided for your
convenience. Our therapists are extremely experienced
and will ensure your privacy and comfort at all times.

RESCHEDULING

Should you need to reschedule your treatment, please let
us know 4 hours before the scheduled appointment fime.
Treatments that are postponed or cancelled within 4 hours
of the scheduled appointment, time will result in charges
of 50% of the scheduled treatment cost. In the event of a
no-show, 100% of the service fees will apply.

GIFT CERTIFICATES

Our spa concierge will assist you in preparing the perfect
gift for a special someone.

HOME-CARE SERVICES

We encourage you fo speak with your therapist, who
will be glad to recommend specific products available
for purchase, so you can mainfain the benefits of your
treatment in the comfort of your own home.

ARRIVAL

Please arrive on time for your treatment. We allow
sufficient time for enjoyment of the facilities prior to the
reserved services. Late arrivals may result in a shortened
treatment. We recommend that you are comfortably
dressed when visiting with us.

CONSIDERATION

The spa preserves a franquil environment. We request

all patrons fo assist us in maintaining the atmosphere.

Smoking is strictly prohibited. Mobile phones should be
set to silent mode

REQUESTS

Please allow us to accommodate any requests you may
have for your treatment. Our therapists are highly skilled,
and are able fo failor treatments to suit each guest’s needs.

HEALTH CONSIDERATIONS

In order to ensure safety and comfort, please notify us
of any special health considerations we will need to
accommodate.

PREGNANCY

We have a treatment specifically created for our special
mothers to be. Therapists are frained to ensure you and
your baby enjoy the complete benefits of the treatment.

GROOMING

We suggest male guests shave a few hours prior to their
facial appointment

SERVICE CHARGE & TAX

All treatments are subject to 10% service charge and 5%
government tax.
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